
Canyon Falls Parent/Guardian/Learner COVID 
Procedures 

(Updated, August 31, 2020) 
 
* Please click on the following for further District information: 

- District’s ‘Planning to Return to School in 2020’ Document 
- District's Staff and Student Safety Plan (August 21) 

Standard District Parent/Guardian/Learner Plan Overview 

 

 

Getting Ready For School 
Parents and caregivers must assess their child daily for symptoms of common cold, influenza, 

COVID-19, or other infectious respiratory disease before sending them to school. If a child 

has any symptoms, they must not take the bus or go to school. 
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http://sd23.bc.ca/Publications/Planning%20for%20Return%20to%20School%202020.pdf
http://www.sd23.bc.ca/Publications/Central%20Okanagan%20Public%20Schools%20Staff%20and%20Student%20Safety%20Plan%20-%20August%2021,%202020.pdf


 

Riding the Bus 
Students should have their own seat and follow the assigned seating plan for their bus. When 

bus seating requires students to sit next to each other (elementary 3/seat, middle/secondary 

2/seat), students should wear a mask and avoid personal contact.  Please see the district 

Transportation safety protocols for in-depth information:  

 

Entering the School 
Use the appropriate drop off points and appropriate entrance specific to your school. When 

students arrive at school, they must wash their hands or use a hand sanitizer station. 

Information below. 

 

Learning Groups 
Students must stay with their learning group throughout the day to limit interaction with 

other students, especially in common areas and during breaks.  Information below. 

 

Hygiene Throughout the Day 
Students should perform hand hygiene before and after breaks, eating and drinking, using 

shared spaces (eg. gym, library, playground), using the washroom, after sneezing or 

coughing, and whenever hands are visibly dirty. 

 

Feeling Sick 
If a student feels sick or shows any symptoms during the school day, they must report to the 

office and staff will follow protocols for isolating the student and returning them home.  

 

Physical Distance 
Students must keep 2m away from those outside their learning group. Do not share personal 

items such as food, school supplies, or clothing. 
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CMS Site Specific Parent/Guardian Info & Procedures 
 

 

Cohorting Structures and Cohort Change Requests at CMS 
As we have seen in provincial and district guidelines: 

● In middle schools, a cohort can be composed of up to 60 people (learners and 

enrolling community teachers/CEAs), and within the cohort, physical contact is 

discouraged, but a two-metre physical distance does not need to be maintained 

● Those outside of a cohort, including PHE teachers, admin, support staff, etc. must 

practice physical distance and wear masks at all times when interacting with learners  

● Staff and other adults will practice physical distance and wear masks when interacting 

with learners from outside their cohort 

 

At Canyon Falls, our larger communities will be divided into sub-communities as such: 

● Communities with five enrolling teachers (Dragonfly, Kokanee Salmon, Grizzly Bear, 

Fox) will be split into three cohorts: 

○ Two groups of roughly 50 (Grades 6-8) and one smaller group of 25 (Grades 

6-7) 

● Communities with four enrolling teachers (Deer and Bald Eagle) will be split into two 

cohorts: 

○ Two groups of roughly 50 (Grades 6-8) 

 

Requests for cohort changes are extremely challenging due to cohorting health and 
safety reasons, and will be as minimal as possible to maintain optimal school function 
and keep cohorts from mixing.  Changes will only be considered under exceptional and 
unique circumstances for educationally sound reasons.  We ask for parent and guardian 

understanding of the additional factors that will limit our ability to accommodate most 

requests during this time. 

 

Learners have been cohorted honouring social/friend groupings first and foremost.  We 

want our learners to be working alongside their good friends.  We cannot always 

accommodate every peer dynamic, but in working alongside our teachers, parents and 

guardians, and in the case of our Grade 6s, the elementary schools, we have worked 

tirelessly to find the best possible combinations.  Our cohorts will also honour our inclusive, 

multi-graded, community model whenever possible allowing for continuity from year to year, 

flexible learning, challenge/support, and learner-learner mentorship. 
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Mask Use at Canyon Falls 
It is required that our learners and staff wear non-medical masks or face coverings in any 

situations where a person cannot maintain physical distance for extended periods of time 

and is in close proximity to a person outside of their regular contacts.  No learner is required 
to wear a non-medical mask if they cannot tolerate it. 

 

Times to use masks are Canyon Falls include, but are not limited to, when: 

● riding the bus to school following Transportation guidelines 

● outdoors on school property where learners may be around those of other cohorts, 

other adults, or the public (ie. arrival, dismissal) 

● entering or exiting the school and/or arriving on school property 

● moving through hallways, using washrooms, or while in any common area outside of a 

cohort’s designated area 

● waiting to be picked up on property 

● lining up in designated areas for school bus pickup  

 

 

Canyon Falls’ Timetable Structure 
We will be thoughtfully moving learners around the building, and we have made the decision 

to slightly adjust our daily school schedule in an effort to provide as much flexibility as 

possible for learners and staff while still meeting health and safety requirements.  

 

Below is a sample timetable; this is the Bald Eagle Community schedule, but it will show how 

the day has been adjusted from the 2019-2020 school year. 
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For now, Enrichment has been paused because we cannot safely mix cohorts on a massive 

scale.  Instead, teachers will be encouraged to consider enrichment-type opportunities for 

their cohort learners during that time on Wednesday mornings. 

 

Learners will be remaining with their cohorts and will not be intermixing with learners from 

other cohorts outside of Band and Hockey Academy (see below). 

 

For now, we have also removed the formal morning break and, instead, have added 15 

minutes to our lunch.  This will allow us to provide an extended period of time for learners to 

get outside on a rotating basis, and allow extra time for any necessary cleaning that might be 

required in shared spaces.  See the section on Lunch Procedures for more information. 

● Regarding breaks throughout the day, teachers are encouraged to find time to take 

their cohorts outdoors when it makes sense, pending weather, morning and/or 

afternoon if learners are in need of a break and some fresh air.  If multiple cohorts are 

out at the same time, these cohorts will remain physically distanced from each other. 

 

 

Band/Hockey Academy Safety Procedures 
There are additional health and safety requirements for these programs of choice: 

● For Band programs across the District, learners from mixed cohorts will maintain 

physical distance, and whenever appropriate it will be required they wear masks. 

Regular hygiene procedures will apply regarding sanitizing and hand washing. 

● For CMS’s Hockey Canada Skills Academy, district staff is still clarifying specific, 

additional procedural requirements, as well as factoring in the procedures for the rink 

and transportation.  Details will be shared with those specific families when 

information comes available. 

 

 

Learner Arrival/Drop Off & Dismissal/Pick Up 
 

Before Leaving Home 
Parents and caregivers must assess their child daily for symptoms of common cold, influenza, 

COVID-19, or other infectious respiratory disease before sending them to school each day.  

If a child has any symptoms, they must not take the bus or go to school.   

 

Because schools will not be using lockers for the time being (section below), we are asking 

that families be extremely strategic about what to pack, keeping items to a minimum. 
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Morning Arrival/Drop Off 
We encourage families to not bring learners to school early to avoid contact between 

cohorts.  As learners are dropped off and enter the school property, they are required to 

wear masks on school property as there could be learners around outside their cohort.  

 

For parents/guardians dropping off in vehicles, the cul-de-sac can become quite congested 

with school busses, local traffic parking and driving, and families.  We recommend, when at all 

possible, to safely drop off your child/children outside of the cul-de-sac on Steele or Frost 

Road, and have learners walk down to the property, using crosswalks and being road aware.  

 

If you are dropping your child off, please use the angled drop off spots near the flag poles. 

Please do not park in the bus loop or block through traffic in the lanes of our parking lot.  

 

For those learners taking bikes or scooters to school, we have many bike racks and two 

scooter racks available.  For those learners who use skateboards, they will need to be stored 

with personal belongings in community spaces.  Please ensure that your children have good, 

quality locks for our racks, and that they are wearing helmets.  Bike, scooter, and skateboard 

riding on property is not permitted, so we ask that when learners arrive, they walk their 

equipment to the appropriate locations.  

 

Building Entry 
Between 8:26 - 8:41am, learners will be directed to the main front doors where they will be 

met by a supervising teacher who will welcome them, ensure that they sanitize their hands 

and are wearing their mask, and direct them to move immediately to their community 

learning spaces.  

 

Between 8:41 - 8:56am, as more learners begin to arrive, they will be directed to enter the 

building using particular doors: 

● Kokanee Salmon and Dragonfly:  use the main entrance doors 

● Deer and Bald Eagle: use the side door at the Bald Eagle Community; Deer to use the 

side stairways to go to their communities 

● Grizzly Bear and Fox:  use the side door at the Fox Community; Grizzly Bear to use 

the side stairways to go to their communities 

 

When learners arrive at their community learning spaces, it is recommended they wash their 

hands right away in preparation for the start of the school day.  Learners need to ensure 

appropriate physical distancing and keep their masks on until they are settled into their 

designated cohort learning space. 
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Afternoon Dismissal and Busing 
At the end of the school day, cohorts will need to be dismissed keeping different cohorts 

appropriately separated providing time for learners to wear their masks, gather their things, 

and leave the building through the appropriate exits. 

● Kokanee Salmon and Dragonfly: exit using the inside stairwell and the front doors 

● Deer and Grizzly Bear: exit using the outside stairways and the outside exit doors 

● Bald Eagle and Fox:  exit using the outside doors directly from the community spaces 

 

Learners will exit the building in different places and at staggered times in cohorts.  Once 

outside, learners are to leave the property as soon as possible, limiting congregation with 

learners from outside of their cohort.  For families picking up in cars, we recommend parking 

out of the parking lot and cul-de-sac as often as possible, keeping congestion to a minimum. 

For learners on bikes and scooters and walking, we urge good road awareness and safety. 

 

If busses are here and waiting, riders will need to get on their busses.  For bus riders who 

need to wait for their bus they will be seated on the amphitheatre steps in designated areas, 

wearing their mask and keeping physically distanced. 

 

For parents/guardians who are here to pick children up, to reduce congestion and public 

congregation, we ask that you remain in your vehicles or off the property all together, and do 

not congregate in high traffic areas where children will be walking.  Please note that Regional 

District bylaws and our signage clearly states that dogs cannot be anywhere on the school 

grounds at any time (in vehicles with you is obviously fine). 

 

 

Movement Inside Canyon Falls/Common Areas 
We need to manage the flow of people in common areas, including hallways, to minimize 

crowding and allow for ease of people passing through. 

● Learners in middle and secondary school are required to wear non-medical masks in 

high traffic areas such as buses and in common areas inside and outside whenever 

physical distancing cannot be maintained 

● We will use “road rules”:  always keeping to the right of the hallways providing 

physical distancing, limited direct contact outside of cohorts whenever possible 

● Learners and staff will avoid gathering together in hallways and common areas 

● Learners will be escorted to and from spaces by staff members when moving to and 

from specialized spaces 

 

 

7 



Shared Spaces 

Hygiene protocols of washing hands between transitions and between different learning 

environments will be followed; hand sanitizer will be used whenever sinks are not readily 

available.  

 

Specialized exploratory spaces, the Library Learning Commons, and the gymnasium will be 

used by learners from different cohorts throughout the day.  Shared equipment items (e.g. 

kitchen equipment for culinary programs) are considered frequently-touched surfaces and 

will be cleaned at least twice in 24 hours. 

 
 

Shared Equipment 
Staff and learners should not share personal items (pens, food, beverages, phones, cloth 

towels, etc).  Personal items should be labelled with a person’s name to discourage accidental 

sharing.  Water fountains can be used, as access to water is not restricted.  Learners and staff 

are encouraged to use personal water bottles.  If using water fountains, practice hand 

hygiene before and after use, and mouths must not be placed on the fountain.   

 

The sharing of appliances such as microwaves in communities, may occur as long as hands 

are washed before and after use.  For shared equipment (e.g. kitchen equipment for culinary 

programs) are considered frequently-touched surfaces and will be cleaned at least twice in 

24 hours. 

 

We will be limiting the use/removing items that are not easily cleaned (e.g., fabric or soft 

items, plush toys).  With regards to the sharing of paper and paper products, the BC Centre 

for Disease Control (BCCDC) has stated: 

● 'There is no evidence that the COVID-19 virus is transmitted via textbooks, paper or other 
paper-based products. As such, there is no need to limit the distribution or sharing of books 
or paper based educational resources to learners. Laminated paper-based products should 
be cleaned and disinfected daily if they are touched by multiple people.' 

 

 

Sharing of Technology 
Learners should not share personal electronic devices if brought to school (ie. phones or 

laptops).  When phones are not needed for learning in classrooms, they should remain off 

and put away, as per the school Code of Conduct.  Laptops, chromebooks, and ipads are 

available at the school as per usual.  Devices will be cleaned when returned by the learner. 

Community teachers will develop cleaning procedures as necessary.   
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Cleaning Procedures 
The school will have a cleaning team that will be responsible for cleaning and disinfecting the 

site. The cleaning team will be assembled and managed by the Custodial Department and 

have a custodial team lead.  Schools will be cleaned and disinfected in accordance with the 

BCCDC’s Cleaning and Disinfectants for Public Settings document.  

 

General cleaning and disinfecting of the premises will occur at least once every 24 hours. 

This includes such things as items that only a single learner uses, like an individual desk, and 

emptying garbage containers. Frequently-touched surfaces include doorknobs, light 

switches, hand railings, faucet handles, toilet handles, tables, desks & chairs used by multiple 

learners, water fountains, keyboards and toys will be cleaned and disinfected at least twice 

every 24 hours. 

 

 

Lockers 
In an effort to limit the congregation of learners and keep physical distancing in place, 

learners will not be using  lockers at this time.  Learners will be required to “pack in and pack 

out” their personal items with them each day.  Learners will need to be thoughtful about 

what they choose to bring with them to school.  As we move further into the year, the use of 

lockers may be revisited. 

 

 

Lunch Procedures 
Our lunch has been extended from 45 minutes to 60 minutes to allow for both assigned 

eating time and activity/outside time for all learners in the day 

● Keeping learners in their designated cohorts all day, including lunchtime, is essential 

● For the first half of lunch, half of our communities (Dragonfly, Grizzly, Bald Eagle) will 

go outside for 25 minutes as our other half (Kokanee Salmon, Deer, Fox) eat in their 

cohort spaces.  Then groups will transition and switch roles half way through so all 

learners have the opportunity to get outside or in the gym/library once per day 

● All members of activity communities will go to specified locations outside to be active 

and get fresh air, or be active in the gym, or be in the library 

● Community microwaves will be available for learners to use, as long as they wash 

hands before and after use 

● In the event of poor weather (rain, extreme cold, etc.) learners will remain in their 

designated learning spaces for the entire lunch break and will be able to eat and visit 

within their cohort for the full 60 minutes 
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http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf


Emergency Procedures 
In the event of a fire, or other immediate need to evacuate the building, we will follow our 

usual safety procedures and protocols for Canyon Falls Middle School.  While we will do our 

best to respect physical distancing whenever possible, like when congregating on the field in 

designated spaces, in case of emergency the immediate priority will always be the welfare of 

everyone in our building. 

 

 

Visitors and Volunteers 
Visitor access during school hours will be prioritized to those supporting activities that 

benefit learner learning and well-being.  In an effort to keep sites as hygienic as possible, site 

entry will be limited to only those individuals that are required to be on the premises.   

 

Access to the building for adults is by appointment only, and has to be prior approved by 
administration.   Please do not attempt to enter with your child without a prior appointment, 

or drop in unannounced.  All pre-approved visitors will be strongly encouraged to wear 

masks, must follow CMS’s health and safety procedures and provide contact information to 

the Welcome Centre for contact tracing purposes.   

 

 

Food Safety 
Food Preparation as Part of Learning (ie: Foods/Culinary) 

Food prepared as part of learning cohorts and is consumed by the learner(s) who prepared it, 

no additional measures other than normal food safety measures and requirements need to 

be implemented (e.g. FOODSAFE trained staff, a food safety plan, etc.).  We will practice 

diligent hand hygiene by washing hands regularly, but especially at the beginning of the class, 

before and after handling food, before and after eating and drinking, whenever hands are 

visibly dirty.  Shared equipment (e.g. kitchen equipment for culinary programs) are 

considered frequently-touched surfaces and must be cleaned at least twice in 24 hours. 

 

Homemade Foods (ie: bake sale items, birthday treats, etc.) 

Homemade foods are not allowed to be made available to other learners and staff. 

 

For the time being there will be no food sold at school (ie. vending machines) to limit 

congregation, and PAC hot lunch will not be running.  These services will be re-evaluated by 

the district and school later. 
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PHE 
We will be planning outdoor programs as much as possible, and we will limit the use of 

shared equipment and minimize physical contact inside learning groups and support physical 

distancing outside of learning groups.   

 

Parents and guardians, we encourage your children to come to school in clothing that is 

appropriate for PE and the weather conditions.   

 

We will not be using change rooms at this time. 

 

 

Sports & Extracurricular Activities 
There is still more information to come, but as of August 28, programs, activities and sports 

academies can occur if under the Province’s Stage 2 return protocols if:  

● physical contact is minimized for those within the same learning group;   

● physical distance (2m) can be maintained for staff and for middle and secondary 

school students when interacting outside of their learning groups 

 

Please see memorandum from BC School Sports (August 13, 2020) for more information. 

 

 

Mental Health Supports for Staff and Learners 
Anxiety and uncertainty created by the COVID-19 outbreak should not be disregarded.  It is 

important to remember that mental health is just as important as physical health, and to take 

measures to support mental well-being.  See below for resources. 

 

Mental Health Resources for Workers 

Workers in the workplace may also be affected by the anxiety and uncertainty created by the 

COVID-19 outbreak. It’s important to remember that mental health is just as important as 

physical health, and to take measures to support mental well-being. Here are some 

resources that can assist with maintaining mental health in the workplace during this time. 

 

COVID-19 Psychological First Aid Service: Information and Signup (British Columbia 

Psychological Association) – Free virtual counselling provided by registered psychologists. 

COVID-19: Staying Well In Uncertain Times (Canadian Mental Health Association – B.C.) – 

Tips and information on how to reduce and manage anxiety in the workplace due to the 

COVID-19 outbreak.  
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http://www.bced.gov.bc.ca/bulletin/20200817/bcss-update---august-2020.pdf
https://www.psychologists.bc.ca/covid-19-resources
https://cmha.bc.ca/covid-19/


Managing COVID-19 Stress, Anxiety and Depression (Ministry of Mental Health and 

Addictions) - Tips and resources on things we can do as individuals and collectively to deal 

with stress and support one another during these challenging times.  

Mental Health and Psychosocial Considerations During COVID-19 Outbreak (World Health 

Organization) – These mental health considerations were developed by the WHO’s 

Department of Mental Health and Substance Use as messages targeting different groups to 

support for mental and psychosocial well-being during COVID-19 outbreak.  

Mental Health and COVID-19 (Conference Board of Canada) – Videos on different aspects 

of mental health, including coping with anxiety, job loss, and dealing with isolation.  

Taking Care of Your Mental Health (COVID-19) (Public Health Agency of Canada) – Tips 

and resources for taking care of your mental health during the COVID-19 outbreak. 

 

Resources for parents 

● There are several documents for parents available on the district website and shared 

via counsellors and through a dedicated Mental Health Webpage.  This webpage is 

updated regularly.  The link to the webpage is: 

https://www.centralokanagancontinuityofeducationalopportunities.com/mental-well

ness-families 

 

Outside agency supports and connections 

● The Mental Health team has been in regular communication with members of ARC 

Programs, The Foundry, Child Youth Mental Health and Interior Health to get clear 

information from these community agencies about their remote and face to face 

services for children and families 
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https://www2.gov.bc.ca/assets/gov/health-safety/covid19_stressmanagement_5_accessible.pdf
https://www.who.int/docs/default-source/coronaviruse/mental-health-considerations.pdf?sfvrsn=6d3578af_2
https://www.conferenceboard.ca/insights/covid-19?AspxAutoDetectCookieSupport=1
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/mental-health.html
https://www.centralokanagancontinuityofeducationalopportunities.com/mental-wellness-families
https://www.centralokanagancontinuityofeducationalopportunities.com/mental-wellness-families

